
Northwest
Business Security 

& Resilience in 
Commercial Zones

8 December 2009
The Midland Hotel 

Manchester

CSARN Member FREE
Delegate fee £120 + VAT
Third & Public Sector £65 + VAT



Session 1: Securing Commercial Zones: Harnessing Public-Private partnerships

09:00 Welcome from Session Chair
Brett Lovegrove / Director, City Security and Resilience Networks (CSARN)

09:15 Working in a co-ordinated way the Manchester perspective
Vicky Rosin MBE / Strategic Director Neighbourhood Services, Manchester City 
Council

09:30 Major events resilience; lessons from Athens and Beijing; effects on surrounding 
commercial zones
Dr Peter Ryan / Official Security Advisor for the International Olympic Committee

09:55 Manchester corporate security challenges
Micheal Owens / Regional Manager Northern Division, Corporate Security, The 
Bank of New York Mellon and Manchester Business Continuity Forum

10:15 Corporate security and continuity planning for high profile environments
Sir David Veness / Former Under-Secretary-General for Safety and Security 
Department of Safety and Security, United Nations

10:30 Coffee break

11:00 Public and Private partnership: Working with employers to deliver safer business 
environments
Peter Fahy / Chief Constable, Greater Manchester Police

Session 2: Information Security

11:20 Welcome from Session Chair
Bob Forsyth / MITIE

11:25 The threat in context – is al-Qaeda still on track?
Justin Crump / Stirling Assynt International Group

12:00 Extremist threats, IT insecurity, staff and company vulnerability
ACPO Speaker

12:25 Working with business to protect our Critical National Infrastructure
David Corrie / Head of BT Civil Resilience and 2012 Olympic Security 

12:45 Q & A session

12:55 Lunch

Session 3: Expecting the Unexpected - Protect and Prepare

14:00 Welcome from Session Chair
Emily Hough / Editor, Crisis Response Journal

14:05 Crowded places and business security
Chris Phillips / Head of the UK National Counter Terrorism Security Office 
(NaCTSO)

14:30 Crisis response management and continuity - the ‘frontline’ corporate security 
perspective
Paul Moxness / Vice President, Corporate Safety and Security Rezidor

15:00 Effective Business media communications during crises and major incidents
Jon Clements / Crime Correspondent Daily Mirror

15:25 Q & A Session

15:35 Coffee

Session 4: Business Crime and Continuity

16:00 Welcome from Session Chair
Richard Bingley / Author - Terrorism, Just the Facts

16:05 Business Policing Model; Engaging with business to prevent crime and major incidents
Detective Superintendent Colin Cowan / Head of Economic Crime, City of 
London Police

16:30 Business Continuity, responding to major incidents and developing a strategy for 
resilience
Simon Bannaghan / Business Continuity Manager The co-operative

16:50 Q & A Session

17:00 Close
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CSARN Northwest
CSARN Northwest Conference brings together leading business protection and crisis
management speakers to share their lessons from the world of the;
• police
• media
• high-profile international organisations
• corporate security
• information security
• business continuity
• International Olympic Committee

CSARN Northwest Conference is launching its first public regional conference at the historic
Midland Hotel in Manchester. The Northwest supports almost 250,000 businesses and is ideally
suited to attract even more international business. But for a sustainable economy it is mission
critical organisations such as CSARN and the Manchester Business Continuity Forum bring
together business, police and government to work in a resilient partnership.

CSARN is a not-for-profit business membership organisation dedicated to promote business
security, continuity and staff safety in the Northwest and across the UK’s many diverse
commercial zones. Through events, mentoring, training and advice, our goal is to develop,
enhance, support and facilitate safer business environments.

Working to these goals, CSARN will synergise with:
•	 The business community and major employers
•	 Police forces and strategic place-shapers
•	 Local authorities, regional agencies and national Government departments
•	 Key local, regional and national stakeholders, including: faith groups, charities and sector 

experts
•	 Overseas officials and industry experts, to build and nurture inter-city best practice in
•	 security, resilience and continuity
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